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Public Consultation Update
Winter 2020
www.swan.org.uk
www.betterqueensway.co.uk

This newsletter covers:
• the architecture and detailed design
of the Phase One buildings

25 November – 8 December 2020

• the detailed design of the first of the new
parks and public spaces for the estate

A planning application for the regeneration of the whole estate has
already been submitted to Southend-on-Sea Borough Council.
This sets out the overall layout, design principles and numbers of
new homes. Hundreds of people responded to our public
consultation on this application. A decision is expected on this big
application next year.

Please check the website
www.betterqueensway.co.uk between
the 25 November and 8 December for more
information and a consultation survey.

• the layout of the first phase of the new flats.

Next a series of detailed planning applications for the smaller areas
(or phases) that make up the site will be put together, starting with
the area around where Quantock currently stands.

You can also ask any questions or
let us know your thoughts using:

We are consulting residents on the “reserved matters” (things that
aren’t covered by the larger application for the whole estate) for
Phase One between 25 November and 8 December this year.

Telephone: 0344 225 0003

Email: queensway@glhearn.com
Freepost RTZS-BLHZ-EUXC
GL Hearn
65 Gresham Street
London EC2V 7NQ

Design principles:

• most buildings will use traditional
materials like brick
• a key landmark building and facades will
feature attractive green metal finishes
• lots of activity at ground level, with front
doors to maisonettes, a café, art studios,
and a convenience store
• design that promotes social interactions
and a sense of community
• a safe environment for current and
future residents
• central community concierge in the
landmark building.

?
BETTER QUEENSWAY | Newsletter - Winter 2020

Does the architecture shown and
described here reflect the new
neighbourhood that you hoped
the Better Queensway project
would create?
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Illustrative Rendering Porter’s Park - Phase 1A

This map shows the layout of the new buildings within the blue line, as seen from above
This view from Queensway, across the new park (below), has been coloured to show the height, mass,
and storeys of the tallest buildings, at 15 storeys and approximately 55 metres high.

A lively new neighbourhood

A new convenience supermarket, artists’ studios and a
café will create a lively area around the new park.

New community park

The new park for the estate has been designed
following public feedback during previous
consultations and from the Resident Steering Group.

Courtyard and
rooftop gardens

The central courtyards or roof terraces of buildings will
contain shared space only for residents.

The park will include:
• a playground for children
• terraced seating for a place to sit and somewhere
to hold performances and fun days
• seating areas in both the sun and shade, designed
to be comfortable for both young and old
• a ping pong table
• new trees, and also existing trees such as the
large mature plane trees
• a variety of different sorts of plants to provide
habitats and to look good year-round.

?
?

Have your say!

Visit www.betterqueensway.co.uk for more information
and to fill out an online consultation survey.
You can also ask any questions or let us know
your thoughts using:
Email: queensway@glhearn.com
Telephone: 0344 225 0003
Freepost: RTZS-BLHZ-EUXC, GL Hearn, 65 Gresham
Street, London, EC2V 7NQ
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How would you like
to use the residents’
shared space if you
lived in one of the new
buildings?
What do you think
about the layout of
the park and its
facilities? Is there
anything you would
like to see that
we haven’t included?

Please make sure you respond by Tuesday 8
December 2020 so that your views can be considered
by the architects and designers as they continue to
refine the plans before we submit a planning application.
On the behalf of Swan Housing Association and Southend-on-Sea Borough
Council your enquiries and comments will be analysed by GL Hearn. Copies will
be made available to the relevant planning authority so it can note your comments.
We will, however, request that your personal details are not placed on the public
record. Your personal details will be held securely by GL Hearn in accordance
with the Data Protection Act 2018, will be used solely in connection with the Better
Queensway consultation and any subsequent planning applications and, except
as noted above, will not be passed to any third parties. GL Hearn will only keep
your personal details until the implementation of this planning permission unless
you have requested to receive updates on the regeneration.

New Homes

Open plan living/ dining/ kitchen to maximise space

There will be one, two, and three bedroom
flats in this phase of the development, and
31 maisonettes with two or three bedrooms.
When we were laying out the new flats in
the development, we wanted to ensure:
• all homes will at minimum meet the
national space standards and have
rooms of a good size.
• all homes will have a private outdoor
space as either a balcony, terrace or
garden that is accessible from the living
room - not less than 5m2 and not less than
1.5m deep as shown in the image below.
• homes with windows facing out in
two different directions are prioritised
wherever possible.
• building arrangements and apartment
layouts will be arranged to maximise the
views towards the seafront or the park.
Bedroom

All homes will have private outdoor space, such as a large balcony

?

Do you like the layouts
shown in the drawings
of the flats that we
are proposing?
How would you like
your home laid out if
you were to move
into one of these
new homes?
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