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We are delighted to confirm that our plans to bring
you not just a better, but a brilliant new Queensway
estate have been approved!
We listened to residents and stakeholders and ensured
your feedback was included in our designs and on
Tuesday 30 March these plans were considered by
Southend-on-Sea Borough Council’s Development
Control Committee and given the go ahead.
The “Masterplan” is the overall plans for the scheme
including the high quality new homes for residents,
public spaces and the design of the changes to the
roundabout and underpass which connects Queensway,
Sutton Road and Southchurch Road and were all
approved.
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Better Queensway gets
the green light
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As you would expect, such a huge project will be rolled
out in stages but we will keep you posted as we plan for:
•

 tep-by-step demolition of the four existing tower
S
blocks on the Queensway estate replaced with up to
1,760 modern new homes (including new homes for
secure tenants currently living on the estate, plus
extra affordable homes and private homes for local
buyers)

•

 etail and cafés, employment space for start-up and
R
creative businesses

•

A new concierge and nursery

•

 ew outdoor space and improved pathways to the
N
town centre for residents and those travelling from
Southend Victoria railway station or nearby streets

•

A new park and public square

•

More car parking spaces

Changes to the roundabout and the underpass will
include the following:
•

 tep-by-step works to remove the roundabout and
S
the underpass which connects Queensway, Sutton
Road and Southchurch Road and replacement with
safe pedestrian crossings at street level

•

 eeping four lanes of traffic on Queensway whilst
K
turning it into a beautiful, tree-lined avenue with new
cycle lanes
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What happens now?
Before we can start building, we need to understand the
ground conditions in the area and you will shortly see
contractors on site carrying out a number of excavations
including boreholes. During the works, Essex Street car
park will be closed. There will also be temporary lane
closures on the Queensway underpass and some
pedestrian crossings and pathways will be diverted
whilst the works are being carried out. As with any work
of this sort, there may be some disruption which we aim
to keep to a minimum. However, we hope that you will be
delighted to see how quickly we are working to put our
plans in place to deliver your new estate.
You will receive a letter shortly giving you more
information about the works and contact details should
you have any questions or concerns.
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Virtual tour of the
Better Queensway
Visit the homepage of the Better Queensway website
(www.betterqueensway.co.uk) to see a brand new video
of the future look and feel of the Queensway estate.
www.betterqueensway.co.uk/consultation
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Housing needs survey – do we know what you need?
Thank you to everyone who has already taken part
in our housing needs survey for Better Queensway.
We will be in touch soon with updates on feedback
so far and next steps. In the meantime, if you have
any further questions or have still not provided us
with important updates on your needs please
contact James, our Community Activation Officer.

James Colwell
Email: jcolwell@swan.org.uk
Telephone: 0300 303 2500

Contact us:
If you have an enquiry about the Queensway regeneration, please contact GL Hearn who are working with
Swan Housing Association and Southend-on-Sea Borough Council to support the consultation activity:
By phone: 0344 225 0003
By email: queensway@glhearn.com
By post: Freepost RTZS-BLHZ-EUXC, GL Hearn, 65 Gresham Street, London EC2V 7NQ
*all information correct at time of going to print
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